


Checking in on our leaders
Getting personal with Christine Kennedy

Attn: Hotel Manager – 

On July 20, 2010, my daughter and I stayed @

the hotel. I would like to acknowledge the

friendly, courteous and cheerful service we

received from Wally. You see we arrived late @

night and we were meeting a friend who lives in

Victoria. Unfortunately, we flew into Vancouver

and were supposed to fly into Victoria Intl. 

My daughter was upset because she thought

we were lost. Once we got to the hotel, Wally

could see that she was upset. He explained to

her about how Canadian money works, and told

her where she could get some snacks. He even

brought out a box of Kleenex. He truly

expressed concern for my daughter’s feelings

and I just wanted to let you know. Please share

this with Wally and thank him again for me. 

Sincerely, 

Amy C. Kraska

The Marriott Château Champlain’s Executive Committee donned their
kitchen whites, fired up their grills and outdid themselves to prepare a
scrumptious meal to say thank you to their employees.

Respect: We respect our working
environment, and treat ourselves,
our people, our hotels and our

guests with appreciation...
Birth City: Montréal.

Zodiac Sign: Cancer.

What I like to do when I’m not
working: Not working… what’s
that? Need to renovate my
kitchen; cautiously optimistic
that it may happen in my
lifetime.

Number of years with Atlific
Hotels: 4 years or 28 dog years.

The best thing about working at
Atlific Hotels: The people.

My outlook on life: I keep trying
to embrace the words of a wise
person I know; that life is not a
dress rehearsal: be passionate
about your actions and life
choices; to live in the moment
and dare to dream big even on
your worst hair day!

Favorite candy: Not a real
chocolate lover – red cherry sour
balls are the best!

Favorite music: Jazz of course!
Oscar Peterson, Sarah Vaughan,
John Coltrane, Keith Jarrett… I can
go on and on much to the
dismay of my rock and roll
husband.

Favorite TV show: I’d rather read
a book.

Food: It is like trying to decide
which among your children is
your favourite – impossible – but
if you must, drop me anywhere
in France or Italy and I will come
back with an answer. I’m still
trying to replicate the most
fabulous coffee I had in Rome,
have yet to do it, but perhaps it
was the good-looking barista?

Hobbies: Cooking, travel,
entertaining and, much to my
surprise, have become a NFL
football fan (Go Redskins) –
Perhaps just biding
my time until the
Habs rule once
again, although
last year they did
us proud – at
least not
waiting since
1967 for a
Stanley Cup
like some
other cities 
I know.

Residence Inn London Maintenance
Manager, Tony D’Ariano’s name kept
appearing in these surveys

Holiday Inn International Vancouver
Airport promises ‘service of a higher
altitude’ – and Wally Ormerod delivers it!

Walnut Beach Superstar 
Jack Mullin’s commitment to service

Loyalty: We are dedicated to
maintaining long-term, mutually
rewarding relationships in all
aspects of our business: with each

other, our company, our hotels, our
owners and our guests... 

Don Brogan, Walnut Beach Resort
General Manager (left), and Jack Mullin

Barbara Kowalczyk started with
the Carlingview Airport Inn as a
Room Attendant in 1997. In 2001
she was transferred to the
Courtyard by Marriott Toronto
Airport, and was promoted to
Executive Housekeeper in 2004.
Barbara has embraced our
Purpose Statement
wholeheartedly and lives our
core values of integrity, respect,
loyalty and family – day in and
day out.

Barbara has many special talents
– baking is one of them. She is
constantly spoiling her team by
bringing in something she “just
whipped up” the night before.
Their favourite – Babka (Poppy
Seed Cake) was featured in Atlific
Hotels’ Recipe book in 2007. One
day, Barbara decided to organize
a baking lesson during the
afternoon break. The Ladies of
Housekeeping brought their
enthusiasm, along with hand
mixers, bowls and aprons.
Barbara brought in the
ingredients and shared her
secrets, resulting in a delicious
and “family fun” team-building
opportunity.

Family: We cultivate a familial atmosphere
by celebrating our fellowship, our
partner hotels and the communities in
which we operate…

Living 
our 

Values
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Living 
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Values
Christine Kennedy, 
Corporate Controller

From Executive Housekeeper to Master Chef
Holiday Inn Vancouver
Downtown provided two $2,000
Aboriginal Scholarship Donations.

Holiday Inn Express & Suites
Vaughan-Southwest held a car
wash in support of the Meta
Foundation, a not-for-profit
charitable institution serving
children and adults with special
needs. The weather co-operated, 
a great deal of fun was had by
everyone involved and the team
raised $618.30. Congratulations!

Four Points by Sheraton
Gatineau-Ottawa On June 18th

a team from the Four Points by
Sheraton Gatineau-Ottawa
participated in the Canadian
Cancer Society Relay for Life. 
The walk was held from 7 p.m. on
the Friday night until 7 a.m. the
next morning. A team of 15 was
composed of managers and
unionized employees from the
hotel. Encouraged by their
Captain, HR Director Carl Soucie,
they walked all night long and
raised $4226 for cancer research! 

Integrity:
We act with
honesty and
adhere, individually 
and collectively, to our
commitments and
values. We conduct our
business ethically and
hold ourselves
accountable to the
highest principles and
performance standards…

For the past five months, Jack
Mullin, 48, has been working at
the Walnut Beach Resort. He’s
been raking the beach, staging
beach furniture, sweeping
around the resort’s pool and
collecting seaweed that washes
up on the shore. Jack found his
dream job with the help of The
Southern Okanagan Association
for Integrated Community Living,

which has helped several local
residents with developmental
disabilities find work in the
Osoyoos area. Don Brogan, the
resort’s General Manager, says
“It’s worked out wonderfully. He
does a great job, he has a great
attitude.” And Jack? Jack couldn’t
be happier. “I love it,” he says,
“How many guys get to work on
the beach?”

Here’s why… 
There is a company that sends
groups to Residence Inn London
for training. This goes on every
month for two weeks at a time
with a new group attending their
sessions each time. At the end of
each session the company
conducts a survey requesting
feedback on the training
facilitator, location, content,
accommodations and so on. 

Even though Tony had no direct
relation to their training he
consistently went above and
beyond and therefore the
students kept mentioning Tony in
their surveys. Tony speaks to each
of the students as they depart
every morning, greets them at
breakfast, meets them in the
elevators during evening social
encounters, helps them with their
internet connections, and, when
they need a meeting room to host
group studies, Tony is there to
make it happen. 

The event coordinator acting on
behalf of this company even went
so far as to invite Tony to lunch in
thanks for all his extra efforts. 

But Tony’s loyalty does not end
there. Recently while off work for
the weekend he decided to drop
in to the hotel and upon arriving
he overheard two guests at the
front desk looking for assistance
in finding the gravesite of a
family member. Tony immediately
did some research on the internet,
found what they were looking for
and even went so far as to
personally take the guests to the
graveyard in the rain! The guests
wrote the hotel saying: “We
received exceptional service from
Tony your “Maintenance
Manager” during our visit to your
hotel – WOW! We have never
experienced such personal
service. We are so looking forward
to another stay and highly
recommend your hotel to our
friends and family.”

Living 
our 

Values
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Your input and feedback are welcome
Check-in is your newsletter, an opportunity to share interesting stories and milestones
which occur in every one of our 43 properties. In order to make the content timely and
relevant we need your input and feedback. If there are articles or stories you would like
to see we’d love to hear from you. If you would like to make a contribution to future
newsletters, please make your submissions by email to svillemure@atlific.com. As we
have limited space, some articles will appear in subsequent editions.

www.atlific.com

In this issue:

Deerhurst Resort hosted the G8
Summit in June. What better way
to prepare for a day of intense
discussion than to go for a run

through some of the magnificent
countryside Muskoka offers? 
After his run, Barack Obama, the
President of the United States,
was welcomed back to the resort
by the entire sports crew.  

“When you draw a line, try to draw it straight.
When you write a note, try to use the right
words. In everything that you do, try not to
leave too much to interpretation, but as much
as you can to creativity.”

Robert Chartrand

Check-in
the atlific hotels newsletter Vol. 2 • Issue 2          October 2010

As of August 18th 2010 we are
happy to officially welcome to the
Atlific family the new Residence
Inn Kingston Water’s Edge. 

We wish the entire team much
success as they welcome their
guests to this outstanding new
hotel facility.

Living our Purpose Statement:
We encourage our people’s personal and professional growth by providing
them a caring and fun work environment, within a dynamic, successful
company, passionate about hotel management.

As we were discussing the line-up for this issue of
Check-in, it struck me that we had an amazing
number of great stories to feature. So I decided to
leave as much space as possible for you to tell your
stories. Check-in is yours to use so let’s hear from
you about everything that helps make your days

better and perhaps even inspire the drive in
others to do the same in their location. You

have reported sensational stories here!
They’re all worth sharing because

they allow us to get to know who
you are and demonstrate how you
“live” our core values. 

Congratulations to Quality Inn
Northern Grand for winning the
Apex award from Choice Hotels
for the Best Renovation/Redesign. 

• Living our purpose
and our values 

• We welcome the
Residence Inn
Kingston Water’s Edge

• Survey says... Tony
D’Ariano goes above
and beyond

• What’s cooking at the
Château Champlain?

• Four Points by
Sheraton Gatineau-
Ottawa walks to 
save lives

• Christine Kennedy
knows life is not a
dress rehearsal 

• Deerhurst staff
welcomes 
President Obama! 

• Guest comments

• Important milestones
recognized

At an event held on September 10,
The Fondation de l’Institut de
tourisme et d’hôtellerie du
Québec (ITHQ) and Atlific Hotels
formalized a partnership
agreement and inaugurated the
Atlific Hotels classroom at ITHQ.
Robert Chartrand, Executive 
Vice-President and Chief Financial
Officer of Atlific Hotels, Lucille
Daoust, ITHQ Executive Director,
and Paloma Fernandez, Fondation
de l’ITHQ Executive Director,
unveiled a plaque to mark the
occasion at the event. 

With our financial aid, we are
demonstrating our support for
the ITHQ, and willingness to
welcome and integrate students
in internships throughout our
North American network. On
behalf of the ITHQ staff, students
and alumni, Lucille Daoust, ITHQ
Executive Director, expressed her
gratitude: “With this support, the
ITHQ can provide its students
with an avant-garde, innovative
environment that will be a source
of inspiration and creativity in
their professional lives.”

Milestones

Traditionally the hotel industry 
is an industry of transient
employees and high turnover.
Nothing speaks more clearly to
Atlific’s values of loyalty and
family than the dedication and
commitment of numerous
employees within the Atlific
family. We thank each of the
many employees who celebrated
2, 5, 7, 12, 18 and 27 years of
service this year (and anything
between and above). In addition,
we would like to extend special
recognition to those who have
reached significant milestones 
in 2010: 

Next edition:

• The “Michelin Man” visits 
Holiday Inn Vancouver 
Airport

• Discover which of our 
hotels received a Q.A. 
score of 96% for the sixth 
consecutive year!

Inn at the Quay participates in
Burnaby’s Board of Trade Golf
Tournament and does a
fantastic job of decorating their
sponsorship booth in keeping
with their chic boutique hotel
image. A great example of
making the most of an event
sponsorship!  

Deerhurst’s “run-in”
with the President

25 Years:
Mona Jarbrun
Sylvie Sauvé
Petra Edwards
Christine MacKinnon
Linda Thaler
Karen Denton
Rui Zheng
Bernard Boudreau 

30 Years:
Parsekh Kassardjian 
Angie Tong
Shum-Ling Chan
Lori Groenen 
Serge Blain
Jean-Ludner Cadet
Réginald Jean-François
Brian Staples

35 Years:
Salina Yan
Jamal Kanji    
Wilfredo Enrique
Mario Percoco
Yves Clark
Ginette Leduc  
Louise Drouin

40 Years:
Christian Hamel 
Stefano Fancello
André Dupont

“Hi Michelle,

Thanks for your attention to my requests over the years… you are truly a
professional… The passion that you have in making sure your customers
are well taken care of is very evident and is greatly appreciated. I will
always (as I have done in the 22 years that I have been working in the
Lloydminster area) continue to use the Best Western Wayside Inn &
Suites as well as encourage other people to stay there!” 

“On August 11, 2010, I absent-mindedly left my camera in one of your
rooms. Someone named Macy was honest and kind enough to turn it in.
Lake Louise Inn was able to mail it back to me… A great big thank you to
Macy and the Lake Louise Inn for the excellent service. We really enjoyed
our stay with you and appreciate your returning the camera.”

“60 of Denny’s managers from across Western Canada and London,
Ontario have been at Walnut Beach Resort for the past three days for a
retreat. I met with the President of Denny’s and his management team
this morning and they raved about the plated dinner they had last night. 
You are probably saying so what, that's no big deal. Well try doing it in a
Bistro (small kitchen) and an outdoor BBQ… almost impossible but they
pulled it off.”

Guest Comments

A word from Robert Chartrand

Robert Chartrand, C.A.
Executive Vice-President &
Chief Financial Officer

www.atlific.com
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